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The National Board of Certification and Recertification for Nurse Anesthetists (NBCRNA) engaged
RTI International to assist in the development and implementation of a survey to collect data
from a representative population of Certified Registered Nurse Anesthetists (CRNAs) across the
nation to provide NBCRNA with a better understanding of CRNA perceptions of the value of the
CRNA credential throughout their career.

VOC Survey Highlights

Implementation of this survey was the first
phase of a multiphase research initiative to

Sent to all 54,725 current CRNAs

collect a 360-degree perspective on the value of
the CRNA credential from multiple stakeholders,

Emailed February 14, 2020

10,095 respondents

Web-based survey

18% response rate

Closed March 10, 2020

45 survey items

starting with the CRNA community. This survey
took a holistic look at the overall credential,
rather than any specific credentialing program.
The survey obtained feedback from CRNAs on
their level of satisfaction, and perceptions on
the value and quality that the CRNA credential

VOC Survey Respondents:

represents.

Number of Years Practicing as CRNA

Subsequent

phases

will

examine CRNA’s,

employer’s, and the public’s perceptions on
the value and benefits of CRNA continued
board certification through participation in the
Continued

Professional

Certification

(CPC)

Program.
The survey

was

developed by

NBCRNA

staff and RTI with feedback from NBCRNA’s
Evaluation and Research Advisory Committee.
The reliability and validity of the survey was
confirmed and described in the full report
provided by RTI to the NBCRNA.
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5%
12%
16%
29%
20%
12%
5%

Less than 2 years
2-5 years
6-10 years
11-20 years
21-30 years
31-40 years
More than 40 years
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Additional characteristics of the CRNAs
responding to the survey:

Volunteering
24% volunteer in
their capacity as a
CRNA outside their
primary role

Gender
53% female
41% male
6% other/NA

Geographic
10% rural
25% small town
54% urban
10% multiple
1% did not know

Education Level
9% BS/BSN
73% Master’s
12% Practice Doctorate
2% PhD
5% other

Practice setting
33% hospital
38% group
18% ind. contractor
3% owner/operator
3% military/gov/VA
4% university/academic
2% other

By the Numbers: CRNA Statistics
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Respondents were highly favorable with regard to the three key dependent variables related to the CRNA credential:

87%

Satisfaction

92%

Perceptions of value

86%

Level of quality (its association with desired patient outcomes and

87% were satisfied or very satisfied with having the CRNA credential.

92% felt the CRNA credential was somewhat or extremely valuable to them.

consistent with current knowledge)

86% responded that the CRNA credential represented good or excellent quality.

In addition to the dependent variable item findings, CRNAs indicated highly favorable views of the credential on 25 scaled
items that measured levels of agreement about a wide array of dimensions of the CRNA credential. The five areas with the
highest percentage of CRNAs responding favorably (somewhat or strongly agree) were the following:

96%

94%

93%

92%

91%

Were personally
satisfied with

Agreed being a
CRNA has given

Agreed they are
proud to have the

Agreed earning
the CRNA

Agreed that the
CRNA credential

being a CRNA

them greater job

CRNA credential

credential is a

demonstrates that

significant personal
achievement for them

they have met a
professional

satisfaction

standard
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Conversely, a few survey items received lower
endorsements of agreement

66%
64%

Agreed that the CRNA credential elevates patients’ view of their professional expertise.
A potential explanation for this lower agreement is that patients are not always familiar
with the CRNA credential as CRNA respondents mentioned in the survey comments.

Believe that the certification requirements for the CRNA credential are appropriate.
This lower agreement is likely related to dissatisfaction with the Continued Professional
Certification (CPC) Program as CRNA respondents mentioned in the survey comments.

Thirty seven percent (37%) of respondents wrote a comment at the end of the survey. About half of the comments (49.4%)
mentioned the CPC Program, with various complaints surrounding it. Additional analyses related to the open-ended survey
comments are provided in the full survey report. Future surveys will elicit feedback from CRNAs on the value of continued
board certification through participation in the CPC Program.
Overall, the results indicate that CRNAs are satisfied with their credential, agree that the credential is valuable to them, and
represents good or excellent quality. This survey provides a valuable baseline for better understanding of CRNA views on
the credential and identifies areas for improved communication and future research.
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